
Encourage consumers to use 
cards or mobile devices at 
contactless accepting merchants 
(focus on convenience, safety, 
and security) whenever available 

Educate cardholders to use 
contactless payments on 
public transportation whenever 
available 

Offer pre-paid credentials 
for unbanked people

Drive product development 
for small business credit and 
debit

Drive fast funds enablement 
for cross-border remittances

Enable P2P programs

Incentivize consumers with 
loyalty programs to earn/burn 
points in everyday spend 
categories

Provide targeted offers for 
cardholders to use digital 
payments (grocery store, 
restaurants, bill payments, etc.) 

Communicate promotions 
via social media, messaging 
platforms, email and ATMs 

Include merchant and ATM 
location via mobile banking 
apps

Implement token 
technology 
to facilitate secure 
card-on-file recurring 
payments 

Incorporate fraud 
management tools to 
provide secure digital 
payment experiences

Communicate promotions 
via social media, messaging 
platforms and emails

Increase contactless 
merchant acceptance 
locations

Drive product development 
for small businesses by 
providing more services than 
a POS (i.e.,same day 
payment or loans)

Enable consumers and 
businesses to send and 
receive fast payments with 
P2P programs

Promote secure 
eCommerce transactions 
by leveraging EMV 3D Secure 

Technologies to enable cash displacement

Artificial intelligence

Machine learning

Chatbots

Blockchain

Tactile and
facial recognition

Voice recognition

P2P payments

Tokenization

Contactless/NFC

Marketplace
capabilities

BUY

SELL

IoT
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ACCELERATING CASH DISPLACEMENT
IN LATIN AMERICA & THE CARIBBEAN

Tips to improve the electronification of payments

Your institution plays a vital role in growing confidence in buyers and sellers to adopt 
digital payment solutions as a compelling replacement for cash transactions, 

especially for eCommerce and mobile in-app transactions.

As we emerge from the pandemic, consumers will gravitate to payment providers 
and merchants that provide simple, secure and speedy digital payment solutions. 

The simple truth is that the more confident consumers are in digital payments, the 
more they will spend and create economic value for all associated parties.

We accept

Visa is here to help you
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Contact your Visa account executive to learn how we can help you boost 
your digital strategy by displacing cash and changing consumers habits 

towards electronic payments.

About Visa.  Visa Inc. (NYSE: V) is the world’s leader in digital payments. Our mission is to connect the world through the most innovative, reliable and secure payment network - enabling 
individuals, businesses and economies to thrive. Our advanced global processing network, VisaNet, provides secure and reliable payments around the world, and is capable of handling more 
than 65,000 transaction messages a second. The company’s relentless focus on innovation is a catalyst for the rapid growth of digital commerce on any device, for everyone, everywhere. As 
the world moves from analog to digital, Visa is applying our brand, products, people, network and scale to reshape the future of commerce

Any program information contained herein should be independently evaluated in light of your specific business needs and any applicable laws and regulations. Much of the information 
presented here applies internationally, but some information may apply only to certain countries or regions. You should check the applicability of any information contained herein to you or 
your organization in your jurisdiction. You should also consult with legal counsel regarding any new program or change in existing program where appropriate.

The information, case studies, statistics, researches and recommendations, or “best practices” contained herein (the “Information”) are provided "AS IS,” and are intended for informational 
purposes only and should not be relied upon for business, operational, marketing, financial, legal, technical, tax, or other advice. Visa is not responsible for your use of the Information (including 
errors, omissions, inaccuracy, or non-timeliness of any kind) or any assumptions or conclusions you might draw from its use. Visa makes no warranty, express or implied, and explicitly disclaims 
the warranties of merchantability and fitness for a particular purpose, any warranty of non-infringement of any third party's intellectual property rights, any warranty that the Information will 
meet the requirements of a client, or any warranty that the Information is updated and will be error free. To the extent permitted by applicable law, Visa shall not be liable to a client or any third 
party for any damages under any theory of law, including, without limitation, any special, consequential, incidental, or punitive damages, nor any damages for loss of business profits, business 
interruption, loss of business information, or other monetary loss, even if advised of the possibility of such damages.
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Tips for acquirers

Scan to pay
We prefer

contactless
payments

Approved

Tips for issuers 


